Credit Cards Under
Elavon

All merchants
converted to Elavon
are set up to accept
Visa, MasterCard and
Discover.

WE ACCEPT

oot VISA [

Interchange Rates/
Online Store Setups

Based on our discus-
sions, we would rec-
ommend collecting
both the Billing Zip
Code and CVV for
your online stores.
This will not only
minimize your inter-
change costs, but will
also protect you
against fraud.
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Online Case Management (Chargebacks) ‘ﬁ

Online Case Management (OCM) is Elavon’s online system that gives mer-
chants access to their retrieval and chargeback information. This system is accessible via Mer-
chantConnect. Go to My Reports and then click on Case Management (see below).
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You can also get to it directly at:

https:

www.chargebacks.merchantconnect.com/ui/portal.html#

There is a separate login/password for OCM.

E-mail Notifications

We recommend each department have at least one user with access to OCM. So you have timely
notice of any issues, we also recommend setting up e-mail notifications. Use the following steps to
sign up for the email notifications.

1. From the Welcome Menu Bar, click Manage Your Account. The drop-down list of options
appears. Click Preferences (see below). The Preferences window appears.

> Welcome jennifer Hellwege ~ Message Center Manage Your Account |  Logout Help
Change Password
¥~ MerchantConnect o i O
¢ 255 int View : System
Update Email Address

Preferences
View Your Accou

Case Management

Welcome to Case Management

Where you can quickly. easily and securely manage chargeback activity and respond to copy requests before they become chargebacks.

Depending upon your level of access, you can view cases with create manage work queues or view detalled reporting
Gase Management Queve Management
Quickly and easily view a listing of cases and Effectively manage chargeback activity and Case Count Case
various details for each case includina copv requests bv creatina aueues based Aot

2. In the Preferences window, click the Case Management tab and select the box(es) of the de-
sired notification type. Include parameters for each e-mail notification you wish to receive.
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Information Technology Services (ITS)

Cheryl O’Dell cherylo@unl.edu

Dan Buser dan buser@unl.edu The PCI Compliance Task Force is a collab-
Office of the Bursar oratl_on between Informatpn Technology
Lyda Snodgrass Isnodgrass1@unl.edu Services (ITS) and the Office of the Bursar.
Jennifer Hellwege  jhellwege@unl.edu It is a cross-functional team responsible

for administering the University of Nebras-

UNIVERSITY §OF ka-Lincoln payment card policies and pro-
cedures, monitoring payment card activity,
and educating merchants.

Lincoln

Online Case Management (Chargebacks) (Continued)

Notification Types include:

¢ Notifications - Case Aging and Case Aging (# of days) - Case Aging lists a count of assigned and unassigned cases
that are within the number of days remaining to respond, as specified in your user preferences. Case Aging (# of days)
Enter a number between 0 and 10. Click Save.

e Notifications - High Value Cases - Provides a count of all assigned and unassigned case activity based on case status
(such as Viewed, New, etc.) and unassigned case activity based on queue name.

e High Value Amount - You must enter a number between 0 and 10 for the Case Aging (# of days) preferences option.
You must also enter a currency amount, i.e., 1000.78 for the High Value Amount preference option to enable the High
Value Cases e¢-mail notification.

e Notifications - Daily Summary - Provides a count of all new chargeback and retrieval cases which are not yet assigned to
you.

e Notifications - New Chargeback & Retrieval List - Provides a count of all new chargeback and retrieval cases which
are not yet assigned to you.

e Notifications - Case Status Update- Provides a count of the number of cases you updated the prior day.

3. Click Save. Preferences win-
AW -~~~ o
are now enabled and will take

effect the next time you log on to Last Name Hellwege

the system. You will receive noti-

fications when cases meeting the
notification criteria are met. User Setup

4. Click Close to close the Pref- Notifications - Case Aging
erences window. Case Aging ( # of days) 5

Favorite Hierarchy Node Q6o

5. When you receive an e-mail Notifications - High Value Cases

notification, click the hyperlink High Value Amount
provided in the message. The
Login screen appears in a new
Web browser window.

Notifications - Daily Summary
Notifications - New Chargeback & Retrieval List v

. Notifications - Case Status Update
6. Log on using your user name

and password. Online Case
Management displays the screen

relating to the notification param-
etets.
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